
The CMS Interoperability and Prior 
Authorization Final Rule,  reduces 
administrative burdens and improves 
access to patient information. The rule 
promotes greater interoperability 
between providers and health plans by 
modernizing prior authorization and 
health data exchange processes, 
ultimately supporting a more efficient 
and patient-centered healthcare 
experience. 

• Faster prior authorization 
   decisions. 

Benefits for Providers 

Coming Soon! 
Enhanced Medicaid Features 

January 2027 

• Reduced administrative 
workload, allowing clinical 
and office staff to spend 
less time on paperwork and 
more time focused on 
patient care. 

Learn More 

• Provider Relations: 800-807-1232 

• Visit the Accessing Your 
Health Information website 

• Visit KY HealthNet 

• EDI Helpdesk (KYHNet/EDI 
support): 800-205-4696 

• Improved access to 
patient data from 
participating health 
plans, supporting more 
informed clinical 
decision-making and 
better care coordination. 

• Greater transparency 
from health plans, 
including visibility into 
prior authorization 
requirements, request 
status, and reasons for 
denials. 
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